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WARRANTY 

The Rope-A-Boat Automatic Boat Loader System is warranted to the original 
purchaser or recipient against manufacturer's defects in materials and workmanship 

under normal use and conditions, as determined by Rope-A-Boat, Inc., for a period of 
one year from the date of purchase. 

 
During the warranty period, Rope-A-Boat, Inc. will repair and/or replace your 

defective parts, or issue a refund.  Appropriate solution will be determined solely 
by Rope-A-Boat, Inc. on a case-by-case basis. 

 
The warranty of any electrical equipment (i.e. electric winch), does NOT apply to 
batteries, or damage incurred through misuse, abuse, mishandling, negligence, 

accident, tampering, unauthorized repair or use in violation of the operating 
instructions.  An example of conditions NOT covered by this warranty include 

breaking the case, breaking the clip, breaking the liquid crystal display (LCD), or 
getting the unit wet. Units with this type of damage will not be repaired, 

exchanged or receive a refund. 
 

In the event that you discover a warranted defect, please contact Rope-A-Boat, Inc. 
Customer Service Department at 651-462-2513 (U.S. Only) or E-mail: 

CustomerService@Rope-A-Boat.com to obtain repair/replacement authorization 
(products received without a Return Materials Authorization (RMA) will NOT be 

repaired or returned).  Once you have obtained a return materials authorization 
(RMA) number, please package and return your product as outlined in shipping 

instructions. 
 

Thank you for purchasing the Rope-A-Boat Automatic Boat Loader System. 
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Warranty Repair Request Form 
 

RMA No.:          (Required) 

Name:                  

Address:                  

City:           State:     Zip:     

Phone No.: (     )        

E-mail:                  

Where Purchased:                

Purchase Price:                 

Product Issue:               

                  

                  

                  

                  

                   

 
Warranty Repair Shipping Instructions: 
 

1. Place all items in a crush-resistant mailer. 
2. Include step counter or activity monitor. 
3. Include completed Warranty Repair Request Form 
4. Include a copy of your dated sales receipt 
5. Include a check or money order in the amount of $8.00 (U.S. Only) or $20.00 

(Canada/Mexico) in U.S. funds to cover return shipping and handling.  Make 
check or money order payable to Rope-A-Boat, Inc. 


